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Healthy Choice Reminders
September 30 will be here before we know it — that’s the deadline for
meeting 2015 Healthy Choice requirements and submitting all participa -
tion information, including getting final weight checks and/or lab work.

After getting your final weight check and/or lab work by the
September 30 deadline, please be sure to let your Healthy Choice care
coordinator know that the information is in your Epic health record.
If you prefer not to wait for September, feel free to have your final
weight check and/or lab work recorded in August.

If you joined the tobacco cessation program and have quit smoking,
schedule your cotinine test now by calling 216.636.2424, or contact
your tobacco coach where you joined.  ■

The EHP Office Is Moving
We are relocating to the Cleveland Clinic Administrative Campus (CCAC)
in Beachwood in late August. When we have them, we’ll share more
details in an Intranet announcement soon — stay tuned!  ■

If you’re in the weight management program and work at main campus,
don’t forget that you can get weight checks at the on-site Walk-In Clinic
for Caregivers. The clinic is open Monday–Friday, 7 a.m. – 7 p.m. in H18
(adjacent to Starbucks and Joseph-Beth Gift Shop).
If you have questions, please call the Caregiver Resource Center
Monday–Friday, 7 a.m. – 5 p.m. at 216.448.CCHR (2247) or toll-free
at 877.688.2247. ■

Have You Enrolled in MyChart?
MyChart is a secure and convenient online health management tool
that connects Cleveland Clinic patients to their medical information
so they can better manage their health.  

This tool lets you send secure messages to your healthcare providers
and care coordinator — who can reply to you via MyChart, including
providing updates about your care coordination program.

You can set up a MyChart account in one of two convenient ways:

1. The next time you visit your Cleveland Clinic provider, ask your patient
service representative at the front desk to generate a one-time-use
activation code for your personal MyChart account.

(continued on page 2)
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2. Go to http://my.clevelandclinic.org/online-services/
mychart and click the “Sign Up Now” button, then
complete the online MyChart sign-up form by
entering the requested information. (Please note
that the information you provide is confidential
and will be processed through our secure website.)
Your information will be verified; then a special,
one-time-use MyChart activation code will be sent
to you via email. Once you receive your one-time-
use activation code, please use it to activate your
MyChart account.

Do you already have a MyChart account that has
become inactive? Please consider reactiving this
useful personal resource today.  ■

Have You Enrolled in MyChart? (continued from page 1)
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Prior Authorizations
Required for MRI/CT Scans
We wanted to remind you about the new EHP provision
that went into effect on January 1 this year: MRI and
CT scans now require prior authorization; below is a
list of procedures that require authorization, please
verify with your provider if testing ordered requires
authorization from the list below.

MRI/MRA Scans 
• MRI/MRA brain

• MRI face/eyes/neck

• MRI TMJ

• MRI spine — cervical, lumbar, thoracic

• MRI abdomen and pelvis

• MRI upper and lower extremity

CT Scans
• CT head/eyes/face/neck

• CT chest

• CT abdomen

•  CT pelvis

Any time your healthcare provider is arranging for an
elective MRI or CT scan, the provider must first obtain
authorization. MRI and CT scans must meet certain
clinical criteria before your insurance will reimburse.
Authorization is generally given within five business
days from the time it is received by insurance, but may
take up to 15 days if additional information is required.
If you want to be assured of reimbursement, your
imaging should not be scheduled until the authori-
zation is confirmed.  

If an EHP member does not have prior authorization
for a scan before it is performed, the health plan
will not provide coverage and the member will be
responsible for the full cost. Please note: prior authori -
zations are not required for imaging procedures performed
during an inpatient admission, hospital observation
stay or emergency room visit.

If you have questions about this prior authorization
requirement — or about any other aspect of your
health plan coverage — please call EHP Medical
Management Monday–Friday, 8 a.m. – 4:30 p.m.,
at 216.986.1050 or toll-free at 888.246.6648.  ■

EHP Medical Management Updates
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Cleveland Clinic Home Delivery/
Specialty Pharmacy Changes
The Home Delivery Pharmacy relocated to Beachwood
last fall and instituted a new prescription order
processing system along with upgrades to the MyRefills
website in Spring 2015. These changes have led to
additional adjustments you need to be aware of:
• New phone message — as a patient, you will be

invited to choose the phone option that best suits
your needs.

• New turn-around time expectations — to remain
consistent with industry standards and provide
free shipping to members, the Home Delivery
Pharmacy guarantees a 10-day turnaround time
from order receipt to delivery, and will use the best
shipping method to meet this timetable. 

Reminders:
• Prescriptions written for 90 days of maintenance

medication can be refilled up to 21 days before the
due date.

• Prescriptions written for 30 days of medication can
be refilled up to 7 days before the due date.

• The Home Delivery Pharmacy can no longer accept
medication returns, unless the pharmacy makes a
dispensing error.

Please note: MyChart and MyRefills are not linked
systems. You can use MyChart to contact your
prescriber and MyRefills to contact the Home
Delivery Pharmacy.  ■

Pharmacy Updates

Choosing a weight loss program can be very intimi-
dating. There certainly is no lack of fad diets that
promise quick results. Unfortunately, the weight loss
resulting from these diets is short-lived. It all boils
down to making lifestyle changes which include healthy
eating and regular physical activity.

Being overweight increases the risk of chronic diseases
such as diabetes, high blood pressure, and high
cholesterol — just to name a few. The Healthy Choice
Program focuses on these conditions and encourages
making lifestyle changes which can reduce and
sometimes even eliminate some chronic conditions.

The Employee Health Plan Wellness Program offers a
variety of weight reduction programs offered for free to
our members as long as you meet the 75% participation
requirements. Our programs focus on helping you make
important lifestyle changes — that improve eating
habits and encourage physical activity on a regular
basis to maintain weight loss. Detailed information

on each program below can be found on our website
at www.clevelandclinic.org/healthplan.

• Weight Watchers® — you have three options: at
work meetings, community meetings, or online

• Curves Complete® — participate online or at work

• Jenny Craig® — available through participating
Curves® and Jenny Craig Centers

• Weigh to a Healthy Heart — offered through
Cardiology

• Fit Youth (ages 7-16)

• Be Well Kids (ages 2-20)

• Eat Well — must be referred through EHP
Coordinated Care

• Be Well Moms — must be referred through
EHP Coordinated Care

• E-Coaching — available through Cleveland
Clinic Wellness

Programs vary in length. Participation 75% of the
time is required for coverage.  ■

EHP Wellness Weight Programs

Weight Watchers is a registered trademark of Weight Watchers International, Inc. and is used under license.
Curves and Curves Complete are registered trademarks of Curves International, Inc.
Jenny Craig is a registered trademark of Jenny Craig.



From Cleveland Clinic Employee Health Plan

4

Cleveland Clinic
Cleveland Clinic Employee Health Plan
Customer Service Unit 
29050 Aurora Road / SCC-13
Solon, OH 44139

Important
Health Plan Information

Switch to ICD-10 Coding May
Impact Some Members
Beginning October 1, 2015, Cleveland Clinic will
transition to ICD-10 coding used in standard billing
transactions adopted by the Health Insurance Portability
and Accountability Act (HIPAA).

We see only one potential wrinkle in this: An episode of
care that extends over the transition date. For example,
if you visit the ER on September 30 at 11 p.m. and
are not discharged until October 1 at 6 a.m., the
resulting service claim would need to be split and
billed twice. The September 30 bill would use ICD-9
codes, and the October 1 bill would use ICD-10 codes.

In cases like these, there is a possibility that each claim
would be processed with the $100 ER co-payment —
although you would be required to pay only one
co-payment. 

If this happens to you, please contact the EHP at
216.448.2247 or toll-free at 877.688.2247 and we
will help you handle the matter. ■

UMR Offering
24/7 Customer Service
UMR, our third party administrator, now offers 24/7
customer service. Their team members are available
to answer your questions anytime (except on major
holidays). There are two ways to connect:

1. Call the customer service phone number on your
ID card 24/7; or

2. To access the online chat feature, just log into
your umr.com account and click the Live Chat icon
in the top navigation bar on the member home page.
After you start a chat session, you’ll be prompted
to tell them more about your question. Within
moments, a team member will join to assist you.  ■


